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2.7.1 SSS Questionnaire and Analysis 
 

Q No. 1 : How much of the syllabus was covered in the class? 

a) 100% b. above 90% c. 90% 
d. above 80 % e.80% f) 75% 

Q2: How well did the teachers prepare for the classes 
a) Extremely well b) very well c) quite well 
d) well e) OK f) Can’t say 

Q3: How well were the teachers able to communicate 

Q4: The teacher’s approach to teaching can best be described as 

Q:5 Was your performance in assignments discussed with you? 

a) Yes , all the times b) yes , Almost everytime c) Yes , most of the time 
d) Yes, but sometimes e) yes , But not everytime f) Can’t say 

Q6: The institute takes active interest in promoting internship, student exchange, field visit 
opportunities for students. 

a) Yes , to level best b) Yes , To good Extent c) Yes , To satisfactory level 
b) Yes , but OK level e) No , not at all f) Can’t Say 

Q7: The institution provides multiple opportunities to learn and grow. 

a) Plenty of Opportunities b) Ample Opportunities c) satisfactory Opportunities 
b) To Ok Extent e) not at all f) can’t say 

Q8: The teachers illustrate the concepts through examples and applications. 

a) Yes , to level best b) Yes , To good Extent c) Yes , To satisfactory level 
d) Yes , but OK level e) No , not at all f) Can’t Say 

Q9: The teachers identify your strengths and encourage you with providing right level of 
challenges. 

a) Yes Extremely well b) Yes, very well c) Yes ,quite well 
d) Yes , to fine extent e) Yes OK f) Can’t say 

Q10: Teachers are able to identify your weaknesses and help you to overcome them. 

Q11 

a) Extremely well b) very well c) quite well 
d) well e) OK f) Can’t say 

 
a) Extremely Good b) very Good c) quite Good 
d) good e) OK f) Can’t Say 

 

a) Yes Extremely well b) Yes, very well c) Yes ,quite well 
d) Yes, to fine extent e) Yes OK f) Can’t say 

: Teachers encourage you to 
a) Yes , to level best 

participate in extracurricular 
b) Yes , To good Extent 

activities. 
c) Yes , To satisfactory level 

d) Yes, but OK level e) No , not at all f) Can’t Say 

 



Q12: Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work. 

a) Yes , to level best b) Yes , To good Extent c) Yes , To satisfactory level 
d) Yes, but OK level e) No , not at all f) Can’t Say 

 
Q 13: The overall quality of teaching-learning process in your institute is very good. 

a) Extremely Good b) very Good c) quite Good 
d) Good e) OK f) Can’t Say 

 
Q 14: Do you find ICT tools good method of communication? 

a) Extremely Good b) very Good c) quite Good 
d) Good e) OK f) Can’t Say 

 
!Q!15 How would you rate learning while sitting in class? 

a) Extremely Good b) very Good c) quite Good 
d) Good e) OK f) Can’t Say 

q 16:  Are you satisfied with your internal assessment 

a) 100% satisfied b. 90% satisfied c. 80% satisfied 
d. 70 % satisfied e. not satisfied f) Can’t say 

Q 17: Was your mentor good enough to you ? 

 
a) Extremely Good b) very Good c) quite Good 
d) Good e) OK f) Can’t Say 

Q 18 : Do you follow up the assignments near your exams? 

 
a) Yes , all the times b) yes , Almost everytime c) Yes , most of the time 

d) Yes, but sometimes e) yes , But not everytime f) Can’t say 
 
 
 

Total Number Of students who participated in the Survey : 150 



2.7.1 Student Satisfaction Survey 2018-19 
 Factors Satisfac 

tion 
Ratio 

Question asked 1 2 3 4 5 6 

1 
. 

Syllabus covered  How much of the syllabus was covered in 
the class? 

89 37 18 4 2 0 

2 
. 

Teacher 
preparation 

4.00 How well did the teachers prepare for the 
classes 

106 40 0 1 0 3 

3 
. 

Teacher's 
Communication 

3.93 How well were the teachers able to 
communicate 

101 36 9 0 0 4 

4 
. 

Teaching 
Approach 

3.81 The teacher’s approach to teaching can best be 
described as 

88 46 6 5 0 5 

5 
. 

Assignment 
Discussion 

3.64 Was your performance in assignments 
discussed with you? 

82 28 25 9 0 6 

6 
. 

Internship/ 
Exchange 
Opportunities 

1.67 The institute takes active interest in promoting 
internship, student exchange, field visit 
opportunities for students. 

32 10 11 74 20 3 

7 
. 

Learn & Grow 3.73 The institution provides multiple opportunities 
to learn and grow. 

99 16 23 2 2 8 

8 
. 

Competency 
Information 

3.88 The teachers illustrate the concepts through 
examples and applications. 

106 31 4 0 0 9 

9 
. 

Strength 
Identification 

3.70 The teachers identify your strengths and 
encourage you with providing right level of 
challenges. 

89 33 14 4 0 10 

1 
0 

Weakness 
Identification 

3.61 Teachers are able to identify your weaknesses 
and help you to overcome them. 

83 36 11 9 0 11 

1 
1 

Extracurricular 
Activities 

3.64 Teachers encourage you to participate in 
extracurricular activities. 

93 23 14 8 0 12 

1 
2 

Skill Set 
Improvement 

3.77 Efforts are made by the institute/ teachers to 
inculcate soft skills, life skills and employability 
skills to make you ready for the world of work. 

108 16 12 1 0 13 

1 
3 

Teaching- 
Learning Process 

3.90 The overall quality of teaching-learning process 
in your institute is very good. 

92 36 22 0 0 0 

1 
4 

ICT tools Use 4.04 Do you find ICT tools good method of 
communication? 

102 46 2 0 0 0 

1 
5 

Student 
Participative 
Learning 

3.85 How would you rate learning while sitting 
in class? 

82 46 18 4 2 0 

1 
6 

Fair Internal 
Evaluation 

2.84 Are you satisfied with your internal 
assessment 

22 30 24 26 45 3 

1 
7 

Mentoring 
Process 

4.26 Was your mentor good enough to you? 121 14 14 1 0 0 

1 
8 

Follow-up of 
Assignments 

3.94 Do you follow up the assignments near 
your exams? 

98 32 20 0 0 0 



 

Student Satisfaction Survey 2018-19 
 

Sr 
1 

2 

3 

4 

5 

Factors measued Weighted mean 

Syllabus covered 3.81 

Teachers Preparation 4 

Teacher's Communication 3.93 

Teaching Approach 3.81 

Assignment Discussion 3.64 

Internship/Exchange Opportunities 1.67 

? 

Learn & Grow 

Competency Information 

Strength Identification 

Weakness Identification 

Extracurricular Activities 

Skill Improvement 

Teaching-Learning Process 

ICT tools Use 

Student Participative Learning 

Fair Internal Evaluation 

Mentoring Process 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

3.73 
3.88 

3.7 

3.61 

3.64 

3.77 

3.9 

4.04 

3.85 

2.84 

4.26 

18 
Follow-up of Assignments 3.94 

WEIGHTED MEAN 
4.5 

4 
3.5 

3 
2.5 

2 
1.5 

1 
0.5 

0 


